
MacGregor GSD Worldwide Service Network 

AUSTRALIA 
Contact through Singapore office 
Tel: +65-6597 3888 
 24 hrs: +65-6261 0367 
Email: marineservice.sgp@macgregor.com 
 
BELGIUM 
Antwerp Office  
Tel: +32-3-546 4640 
 24 hrs: +32-3-546 4640 
Email: macgregor.antwerp@macgregor.com (Service) 
Email: customer.care.ceu@macgregor.com (Spares) 
 
BRAZIL 
Rio de Janeiro Office  
Tel: +55-21-3995 3367 

✆24 hrs: +55-21-97187 7835 

Email: pusnes.brazil@macgregor.com 
 
CHINA 
Hong Kong Office  
Tel: +852-2394 1008 
Email: spencer.lee@macgregor.com 
Email:  customer.care@macgregor.com (spares) 
Shanghai Office  
Tel: +86-21-2606 3000 

✆24 hrs: +86-138-1896 3764 

Email: service.china@macgregor.com (service) 
Email:  customer.care@macgregor.com (spares) 
 
CROATIA 
Zagreb Office  
Tel: +385-1-383 7711 

✆24 hrs: +385-98-440 260 

Email: customer.care.ceu@macgregor.com (Spares) 
 
CYPRUS 
Limassol Office  
Tel: +357-25-763 670 

✆24 hrs: +357-97-888 050 

Email: vladimir.stajduhar@macgregor.com 
Email:  dl_mcg_cyp_limassol_all@macgregor.com(spares) 
 

DENMARK 
Copenhagen Office  
Tel: +45-44-538 484 

✆24 hrs: +45-44-538 484 

Email: service.cph@macgregor.com 
Email;  customer.care.neu@macgregor.com 
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ESTONIA 
Tallinn Office 
Tel: +372-508 7945 

✆24 hrs: +372-530-18 716 

Email:  marko.maripuu@macgregor.com (service) 
Email:  customer.care.neu@macgregor.com (spares) 
 
FINLAND 
Turku Office   
Tel: +358-40-501 4981 

✆24 hrs: +358-40-501 4981 

Email: kimmo.huhtala@macgregor.com (service) 
Email: customer.care.neu@macgregor.com (spares) 
 
FRANCE 
Le Havre Office  
Tel: +33-235-247 299 
 24 hrs: +33-6-8706 2164 
Email: fra.lha.maintenance@macgregor.com 
Marseilles Office  
Tel: +33-491-095 252 
 24 hrs: +33-6-8599 0447 
Email: fra.mrs.maintenance@macgregor.com 
Email: customer.care.neu@macgregor.com 
 
GERMANY 
Bremerhaven Office  
Tel: +49-471-780 41 
 24 hrs: +49-471-780 41 
Email: volker.radau@macgregor.com 
Email: customer.care.ceu@macgregor.com (spares) 
Hamburg Office 
Tel: +49-40-853 374 0  
 24 hrs: +49-40-853 374 0  
Email: service.ham@macgregor.com 
Email: customer.care.ceu@macgregor.com (spares) 
Schenefeld Office (Interschalt VDR inquiries) 
Tel: +49-172-3207 228 
 24 hrs: +49-40-8303 3191 
Email: sales.interschalt@macgregor.com 
Email: customer.care.ceu@macgregor.com (spares) 
Bremen Office  
Tel:  + 49 421 52008 0 
  24 hrs: 49 173 245 960 8 
   Email:        service-winches.tbde@ttsgroup.com (service) 

Email: customer.care.ceu@macgregor.com (spares) 
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   Bremerhaven Office 
Tel:  + 49 421 52 008 0 
 24 hrs: +49 171 122 04 25 
Email:  service.tbde@macgregor.com (service) 
Email: customer.care.ceu@macgregor.com (spares) 
Email: customer.care.neu@macgregor.com (workshop) 

 
GREECE 
Piraeus Office  
Tel: +30-210-4283 838 
 24 hrs: +30-6974-300 550 
Email: dl_mcg_grc_piraeus_spares@macgregor.com 
 
INDIA 
Mumbai Office  
Tel: +91-22-4970 7039 
 24 hrs: +91-998-7034 773 
Email: marine.india@macgregor.com 

 
 
ITALY 
Genoa Office  
Tel: +39-010-254 631 
 24 hrs: +39-335-721 0850 
Email: dl.service.it@macgregor.com (service) 
  
JAPAN 
Kobe Office  
Tel: +81-78-846 3220 
 24 hrs: +81-90-4387 9992 
Email: masashi.tarui@macgregor.com 
Yokohama Office 
Tel: +81- 
 24 hrs: +81-90-3103-7110 
Email: yuko.mizumi@macgregor.com 
 
KOREA 
Busan Office  
Tel: +82 51 979 5632 

  ✆24 hrs: +82 10 6612 5788  

  Email: dl.kr.gsd@macgregor.com (service) 
  Email: customer.care@macgregor.com (spare) 

 
LITHUANIA 
Klaipeda Office  
Tel: +370-46-469 855 
 24 hrs: +370-698-58 505 
Email: tomas.bagdonas@macgregor.com 
Email:  customer.care.mesa@macgregor.com 
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MALAYSIA 
Kuala Lumpur Office  
Tel: +60-3-8959 7316 
Email: marineservice.sgp@macgregor.com 
 
THE NETHERLANDS 
Rotterdam Office  
Tel: +31-10-283 2121 
 24 hrs: +31-10-283 2121 
Email: macgregor.rotterdam@macgregor.com (Service) 
Email:   customer.care.ceu@macgregor.com (Spares) 
 
NORWAY 
Arendal Office  
Tel: +47-370-87300 
 24 hrs: +47-900-53924 
Service, offshore mooring, offshore loading 
and deck machinery: 
Email: pusnes.service@macgregor.com  
Service, steering gear: 
Email: Psg.Service.Porsgrunn@macgregor.com 
Spare parts: 
Email: customer.care.neu@macgregor.com 
Averøy Office 
Tel: +47-71-513 900 
Email:  asgeir.ellingvag@macgregor.com 
Bergen and Oslo Offices  
Tel: +47-56-313 300 
 24 hrs: +47-56-313 300 
Email: service.bgo@macregor.com 
Email: customer.care.neu@macgregor.com 
Bodø Office 
Tel: +47-755-50100 
 24 hrs: +47-918-12999 
Email: rapp.service.no@macgregor.com 
Kristiansand Office 
Tel: +47-91-686 000 
 24 hrs: +47-91-689 751 
Email: krs.service@macgregor.com 
Offshore: 
Email: customer.care.neu@macgregor.com 
Kristiansand Office (TTS) 
Tel:  + 47 38 04 95 00 / +47 55 34 84 00 
 24 hrs:  +47 38 04 93 02 
Email:  service@ttsgroup.com 
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POLAND 
Gdynia Office 
Tel: +48-58-7855 110 
 24 hrs: +48-608-697 992 
Email: gdynia.poland@macgregor.com 
Email: customer.care.ceu@macgregor.com 

 
QATAR 
Doha Office  
Tel: +974-4460 7310 
 24 hrs: +974-6-6560 720 
Email: sales.qatar@macgregor.com 
RUSSIA, UKRAINE, GEORGIA, AZERBAIJAN, 
KAZAKHSTAN, TURKMENISTAN 
Representative Office in St. Petersburg  
Tel: +7-921-7625 135 

 24 hrs: +7-812-9380 498 
Email: egor.volkov@macgregor.com 
Email:  customer.care.neu@macgregor.com 

 
SINGAPORE 
Singapore Office 
Tel: +65-6597 3888 
 24 hrs: +65-6261 0367 
Email: marineservice.sgp@macgregor.com  
 
SWEDEN 

  Gothenburg Office 
Tel: +46-31-850 700 
 24 hrs: +46-31-850 700 
Email: service.got@macgregor.com 
Email: customer.care.neu@macgregor.com (spares) 

 
TAIWAN 
Contact through Hong Kong Office: 
Tel: +852-2394 1008 
Email: spencer.lee@macgregor.com 
 
UNITED ARAB EMIRATES 
Abu Dhabi Office  
Tel: +971-2-5541 690 
 24 hrs: +971-50-6408 823 
Email: sales.uae@macgregor.com 
Dubai Office  
Tel: +971-4-456 2863 
 24 hrs: +971-50-6408 823 
Email: sales.uae@macgregor.com 
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UNITED KINGDOM 
Aberdeen Office  
Tel: +44-1224-347 050 
 24 hrs: +44-7921-473 427 
Email: service.abn@macgregor.com 
Newcastle Office 
Tel: +44-191-406 5100 
 24 hrs: +44-7768-334 419 (service)  
 24 hrs: +44-7768-659 505 (spares) 
Email: prt.service@macgregor.com 
Email: ncl.spares@macgregor.com 
 
Peterhead Office (Rapp Marine) 
Tel: +44-1779-490 044 
Email: rapp.office.uk@macgregor.com 
 
Portsmouth Office  
Tel: +44-2392-210 703 
 24 hrs: +44-7768-334 419 
Email: prt.service@macgregor.com 
 

UNITED STATES 
 Chesapeake Office  
Tel: +1-757-558-4593 

✆24 hrs: +1-757-558-4580 

Email: malcolm.hodges@macregor.com  
Dutch Harbour Office  
Tel: +1-907-581-2502 
Email: rapp.dutchoffice@macregor.com 
Houston Office 
Tel: +1-914-356-1880 

✆24 hrs: +1-346-888-2030 

Email: christian.mellet@macgregor.com 
Seattle Office  
Tel: +1-206-286-8162 
Email: rapp.office.us@macregor.com 
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