
The Sea Is a Passion. 
One That Connects Us. 



”
”

We are mariners. No matter whether we 

are on a sailing yacht or an oil rig, a cruise 

liner or a pleasure craft: The sea has its own 

laws. With Miele 360PRO, I can not only 

rest assured that all components are able 

to cope with the roughest of conditions. 

But also that all individual components are 

carefully coordinated and simplify the crew's 

job. Everyone on board  

can concentrate on what really counts.





Miele 360PRO – 
The Best Solution 
On and Offshore.

Our holistic 360PRO system solution is ideal for all who work on the high seas 

or seek their freedom there. It combines first-class quality with flexibility and 

economy, offering perfectly coordinated solutions which take work off the hands of 

your crew. A warranty valid worldwide and top-class Miele service being just a port 

away make 360PRO the system of choice when navigating the Seven Seas.
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Miele Professional. Immer Besser.

What Does Miele 360PRO Include?

We provide advice, from defining requirements and selecting the most 

suitable machines through to installation on your vessel.

1 Consultancy
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Together, we will find the right choice of machines for your laundry, 

scullery or galley. 
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Discover the many details which simplify everyday work on the high 

seas and get the best out of your machines.
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Our qualified service team offers comprehensive assistance, from 

consultancy and repairs through to full maintenance. 
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Our machines are built for offshore use, are in part certified by Lloyd's 

Register and are compliant with the European Machinery Directive.
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No matter which country you purchased your machines in: Our 

warranty applies worldwide and our service is just a port away. 

6 Worldwide
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6 Reasons Why Miele 360PRO  
Is Your Safe Harbour.

For over 50 years, customers have relied on Miele when away from the mainland.  

Let us show you how our holistic approach can drive your business forward on the high seas.

Miele Professional. Immer Besser.
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A variety of voltage versions, a robust 

build and special programs guarantee the 

best possible results under all maritime 

conditions. Because hygiene on board has 

top priority.

Miele Professional machines comply with 

industry standards. For maritime use, 

they are additionally certified by Lloyd's 

Register*. For the maximum safety of your 

crew and passengers.

* depending on model

The Miele WetCare process is an 

environmentally friendly, alternative 

method of cleaning without the use 

of organic solvents. Our water-based 

solvents, like other detergents, can be 

treated together with grey water.

Mariners speak the language of the seas. 

All other languages can be quickly and 

intuitively selected at our machines. This 

ensures the simplest of operation for 

international crews in all waters.

The low energy and water consumption 

of our machines ensures economy in 

operation. Additionally, a long service 

life minimizes the ecological footprint of 

products and reduces planning effort.

Miele service, spare parts and new 

machines are available in the next port and 

our warranties are valid worldwide. Thanks 

to our global network, you can soon cast 

off once again.

Made for the oceans

Highest level of protection

True Innovation

International

Economical meets sustainable

Reliable worldwide



Best Service –  
Only a Port Away. 

If maintenance or repairs are necessary along your route, rest assured that with us your commercial 

machines will be back on course in no time. We guarantee that you will always enjoy first-class, 

comprehensive and accessible service at all times. Even during the planning phase, we work closely 

with shipyards and other experts in the industry to ensure a smooth and hassle free process. Thanks 

to our steadily growing network, we can offer you top-class Miele service, machines and spare parts in 

almost any port. Another benefit: No matter where you purchased your machine, our warranties apply 

internationally. 



Miele Professional. Immer Besser.



'Immer Besser.' has been our philosophy since 1899. It is the inspiration behind our development.  

It motivates us to continiously improve our products and solutions so that you can benefit from durable 

and energy-saving machines which make your cruise more sustainable and more economical.

100,000 x 20,000
We test the lint filter flap on our dryers The number of hours our flatwork ironers are tested for: 

28,000
test cycles for our MasterLine fresh 
water dishwashers.

Reduction in CO2 emissions

Miele is already climate-neutral across 
all its locations. We have also pledged 
to reduce CO2 emissions during the 
use of our products by 15% by 2030 
compared with 2019.

Spare parts available for up to

after the discontinuation of production.

15 years

100,000 x
the doors of our dishwashers are opened and closed.

Immer Besser. 
For a Sustainable Future.
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The industry favorites among all our products. Further machines 

to meet your needs can be found on our website.
Find out more

Your New Crew – 
Is Ready When You Are



Miele Professional. Immer Besser.



Miele Professional. Immer Besser.

Nothing Beats 
Personal Contact.

Go to contact form

We look forward to working with you on the best solution to 

meet your individual needs.

United States: +1 800 991 9380

Australia, Asia, Oceania: +61 3 9764 7880

Europe, Africa, Middle East: +49 5241 89 66 877


