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HYUNDAI MARINE ELEVATORS
Occupying the largest share in the world marine
elevators market, Hyundai Elevator provides
tailored solutions through its world-class
technology and experience.

Our solutions are ideal for harsh marine
environments and come with full legal
compliance. In addition, we have a wide range of
world-class technologies in compliance with the
requirements from world major Classifications
including ABS, DNVGL, LR, BV, RS, KR, RINA and
CCS.

As it is more important for everything to operate
perfectly when out at sea, we make it a rule to
provide products that ensure the efficient and
safe transportation of both people and cargo
onboard as a reliable partner.

We provide total transportation solutions, from
elevators to escalators, for cruise ships. We offer
a wide range of products for different purposes
and ship types.

HYUNDAI MARINE ELEVATORS

Ranked 1st in market share in
the Korean elevator market for
13 consecutive years. (As of
the end of December, 19)
Ranked 1st in market share in
the global marine elevator
market.

We have 76% market share in
Korean shipyards, the largest ship
market, and 65% in Chinese
shipyards. (As of the end of July,
20)

NO. 1 ALL IN ONE GLOBAL NETWORK

It is thoroughly managed with an
all-in-one system that is
responsible for design, purchase,
manufacturing and quality control
in Korea. In particular, it maintains
optimal performance of equipment
even in a marine environment that
has undergone strict self-quality
certification tests of major safety
parts directly connected to
customer safety.

Maintenance service promptly
provided at major ports around the
world through our global service
network.
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MALAYSIA

GLOBAL SERVICE NETWORK
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We provide pinpoint, speedy services whenever necessary.
Our global network enables prompt and effective responses to any request

for maintenance at major ports around the globe.
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Global Service Availability
by Official Service Agents
at Major Ports around the
World
Quick and Precise
Response via HQ Technical
Supports
Professional Engineers by
HQ Training Program
Long Term Spare Parts
Availability

MAINTENANCE

ISO 9001 Certification
Full Compliance EN81

CERTIFICATION

SOLUTIONS TO MAINTAIN THE
BEST SHIP
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Hyundai elevator's lifecycle approach can also be seen in our world-class global
maintenance service, which keeps your elevators working reliably for its entire
operational lifespan.
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Marine elevators play a vital role in facilitating the efficient movement of people and goods in the
maritime industry. We at Hyundai Elevator Malaysia specialize in the installation, maintenance,
upgrading, and repair of elevators on ships, offshore platforms, and other marine structures. Our
primary objective as a service provider is to ensure that elevators are in safe working condition and
meet industry standards for reliability and performance. We are the authentic provider for all Hyundai
Marine Elevator products. Hence, we provide you with authentic parts straight from our manufacturing
plant

HYUNDAI MARINE ELEVATOR
MALAYSIA
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OUR SERVICES

Cruise ship escalators and elevators
Ferry escalators and elevators
Cargo ship elevators
Yacht elevators and escalators
Offshore elevators
Customized marine elevators
Passenger elevators
Scenic and panoramic elevators
Service elevators
Easy-access elevators
Dumbwaiters
Escalators
Machine roomless elevators

Our key services provided are servicing, lift inspection,
providing original parts, troubleshooting, and parts replacement
for existing lifts. We have extensive knowledge of marine
engineering and the requirements of the maritime industry to
ensure that elevators are operating safely and efficiently. We
have the expertise for the following types of equipment;
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Singapore

HQ Kuala Lumpur
E-10-01 Menara Suez Cap2, KL
Gateway, No 2 Jalan Kerinchi,
Gerbang Kerinchi Lestari,
59200 Kuala Lumpur.
Tel: +603 7932 1326

Kuala Lumpur

Johor Bahru
#04-05, Jalan Indah 15,

Taman Bukit Indah,
81200 Johor Bahru, Johor.

Tel: +6017 301 9833
Johor Bahru

George Town

Kelantan
Pulau Pinang
Suite 15.08, 15th Floor,
MWE Plaza,
No.8, Lebuh Farquhar,
10200 Penang
Tel: +604 376 3988

Kelantan
Lot PT660, 2nd Floor,

Jalan Sri Cemerlang, Sek. 27
15300 Kota Bharu,

Kelantan Darul Naim.
Tel: +609 738 2292
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Singapore
77 High St, #06-13 High Street
Plaza, Singapore 179433
Tel: +65 8725 9736

OUR OFFICES IN MALAYSIA
& SINGAPORE
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MINIMIZE MAINTENANCE COSTS

DESIGN FOR BEST
PERFORMANCE

Hyundai Elevator Malaysia offers comprehensive
maintenance plans that ensure regular
calibration and adjustments for your equipment.
With our program, you can count on improved
uptime and a preventive approach to avoid
malfunctions.

Hyundai Elevator Malaysia understands the
concerns of fleet owners who want complete
assurance that their marine lifts will operate
flawlessly. Our answer to this is our reliable
service contracts. Through regular servicing, we
strive to deliver several key benefits to your
operations, including lower running costs,
increased uptime, elevated safety levels, and
reduced hassles.

HTTPS://WWW.HYUNDAIELEVATOR.CO.KR/EN/INDEX

Hyundai elevator's all components
comply with relevant Rules and
Regulations, and are designed and
manufactured to withstand the harsh
environment condition at sea.
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BENEFITS OF OUR
MAINTENANCE PLANS

Regular Calibration and
Adjustments 

With our maintenance plans, our
skilled technicians regularly

calibrate and adjust your marine
lifts, ensuring they operate at

peak efficiency and
performance levels.

Improved Uptime

By proactively addressing
potential issues during

maintenance, we aim to boost
the uptime of your marine lifts.
Minimized downtime translates

to increased productivity for
your fleet.

Enhanced Safety

Safety is our priority. Our
thorough inspections and
implementation of safety

measures guarantee that your
marine lifts meet the highest

safety standards, safeguarding
both your equipment and

personnel.

Cost Savings

Our service contracts
effectively reduce running costs
over time. By preventing major
breakdowns and costly repairs
through regular maintenance,
you can save significantly on

maintenance expenses.

Hassle-Free Ownership

Let us handle the maintenance
hassles. Our dedicated team of

technicians takes care of all
servicing requirements, allowing

you to focus on your core
business operations.
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TECHNOLOGY

Main
Equipment

TRACTION MACHINE

LANDING DOORS
(FIRE PROOF LANDING DOORS)

CONTROL PANEL

GENERAL SPECIFICATION OF MOTOR
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TECHNOLOGY

 Safety 
Device &
Sufficiant

Part

D O O R  I N T E R L O C K

S P E E D  G O V E R N O R

S A F E T Y  G E A R  
( F O R  C A R  &  C W T )

C A R  D O O R  S W I T C H

E M E R G E N C Y  
E X I T  S W I T C H

B R A K I N G  S Y S T E M

E M E R G E N C Y  L I G H T

C A R  B U F F E R
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General Functioning Check: We thoroughly
assess the overall functioning of your marine
lifts, ensuring smooth and reliable
performance.

Component Functionality Check: Each
component of the marine lifts undergoes
rigorous inspection to ensure optimal
functionality.

Worn-Out Part Estimation: We identify any
worn-out parts and estimate when they need
replacement, ensuring the longevity and
efficiency of your marine lifts.

As part of our commitment to safety and
effectiveness, our skilled technicians conduct a
meticulous inspection at the beginning of the
service contract. This inspection encompasses
the following key aspects

Hyundai Elevator Malaysia's service contracts
offer the perfect solution for fleet owners
seeking assurance that their marine lifts will
perform as intended. With our maintenance
plans, you can enjoy cost savings, improved
uptime, enhanced safety, and a hassle-free
ownership experience.

THOROUGH INSPECTION AT
THE START OF THE SERVICE

CONTRACT
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Get In Touch : 

Phone Number :

+65 8725 9736
+6012 588 0102

Email Address :

svcsales@hem.com.my
jeongho.shin@hyundaielevator.com
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Service Network

Kuala Lumpur

E-10-01 Menara Suez Cap2,

KL Gateway, No 2 Jalan Kerinchi,

Gerbang Kerinchi Lestari,

59200 Kuala Lumpur

Tel: +603 7932 1326

Pulau Pinang

Suite 15.08, 15th Floor,

MWE Plaza,

No.8, Lebuh Farquhar,

10200 Penang

Tel: +604 376 3988

Kelantan

Lot PT660, 2nd Floor,

Jalan Sri Cemerlang, Sek. 27

15300 Kota Bharu,

Kelantan Darul Naim.

Tel: +609 738 2292

Johor Bahru

#04-05, Jalan Indah 15,

Taman Bukit Indah,

81200 Johor Bahru, Johor.

Tel: +6017 301 9833

Singapore

77 High St, 

#06-13 High Street Plaza, 

Singapore 179433

Tel: +65 8725 9736 
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