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customer satisfaction is at the forefront of our business
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ABOUT OUR COMPANY

3 )\ BRIEF STORY ABOUT THE COMPANY

We are Feliric Shipping Logistics Ltd, an international shipping company based in
Apapa, Lagos state, Nigeria. Our company is dedicated to providing top-notch
services in the Maritime Industry and setting new standards of excellence.

While our company may be relatively new in the Maritime Industry, our
founders bring a wealth of knowledge and experience in Shipping agency,
Consultancy, and Maritime logistics.

At Feliric Shipping Logistics Ltd, customer satisfaction is at the forefront of
our business, We have implemented a highly efficient work system that adheres
to industry standards, ensuring a seamless and impeccable process in all our
operations.

CUSTOMER SATISFACTION IS AT THE
FOREFRONT OF OUR BUSINESS
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VISION

Our goal is to become a renowned leader in logistics and maritime services
throughout Africa, setting the benchmark for excellenca.

MISSION

We are dedicated to providing our clients with the best options available,
capitalizing on the expertise of our highly skilled team of professionals.

OUR TEAM

Our team consists of well-trained and experienced professionals specializing in
various areas of maritime logistics, agency operations, port documentation, and
pratection.
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OUR CORE VALUE

PROFESSIONALISM

We conduct ocurselves with the highest level of professionalism, ensuring that our clients
receive top-notch service at all times.

INTEGRITY

We prioritize honesty, transparency, and ethical practices in our interactions with clients,
partners, and stakeholders,

TEAMWORK

Is the foundation of success, fostering collaboration, synergy, and collective effort to
achieve shared goals and overcome challenges together

CLIENT FOCUS

Drives our approach, prioritizing understanding, responsiveness, and delivering tailored
solutions to exceed client expectations and build lasting relationships.

WHICH SERVE AS GUIDING PRINCIPLES . 0

IN EVERYTHING WE DO
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OUR SERVICES

FELIRIC Shipping Logistics Ltd offers a comprehensive suite of services across Migerian
and West African ports. Cur dedicated team of professionals possesses the expertise to
ensure meticulous handling of vessel calls, onboard team support, vessel supplies, and
seamless interactions with government agencies in these regions.

At FELIRIC Shipping Logistics Ltd, we take immense pride in fostering harmeonicus
relationships. This extends to our internal organization, where teamwork and
collaboration thrive, as well as our valued clients, whom we consider partners in our
success, Maoreover, we prioritize cultivating strong partnerships with the various
government agencies in the locations where we operate, recognizing their crucial role in
facilitating efficient maritime operations.

Rest assured, when you choose FELIRIC Shipping Logistics Ltd, your needs will be met
with utmost attention and care. We are committed to delivering exceptional services
that not only meet but exceed your expectations, ensuring a smooth and successful
experience in Nigerian and West African ports.

"WE PROVIDE THEM WITH THE NECESSARY INFORMATION AT APPROPRIATE INTERVALS, KEEPING
THEM FULLY INFORMED BEFORE, DURING, AND AFTER THE COMPLETION OF OPERATIONS.”
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WHAT WE OFFER

« SHIP AGENCY

Our extensive presence in major ports
within and outside Nigeria allows us
to eliminate operational delays and
streamline turnaround times for
vessels. We maintain strong working
relationships with third-party entities
that have an impact on shipping
operations, ensuring seamless
operations across all ports.

Through our well-established and
timely reporting system, we ensure
that all activities related to vessel
operations are carried out smoothly
on behalf of our valued clients, ship
owners, and charterers.

We provide them with the necessary
information at appropriate intervals,
keeping them fully informed before,
during, and after the completion of
operations.
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« SECURITY SERVICES

With our Security Services, we
assume complete accountability for
everything entrusted to us, Our
unwavering commitment to safety
extends to close collaboration with
government security agencies,
guaranteeing the well-being of
vessels, onboard crew, and valuable
cargo.

At FELIRIC Shipping Logistics Ltd, we
prioritize the implementation of
robust security measures and
protocols to mitigate risks and
safeguard assets throughout the
entire logistics journey.

Our dedicated team remains vigilant,
employing advanced surveillance
systems and thorough inspections to

ensure the highest level of protection.

Rest assured, your peace of mind is
our utmost priority as we uphold our
responsibility to deliver secure and
reliable services.
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« PORT DOCUMENTATION

Navigating port documentation can
often be a daunting and time-
consuming task, leading to
unnecessary delays.

At FELIRIC Shipping Logistics Ltd, we
possess the expertise to alleviate this
burden. Our team is well-versed in

the intricacies of port documentation

and is committed to providing timely,

comprehensive, and legitimate
documentation services.

With our competence and attention
to detail, we ensure that all necessary
paperwork is meticulously prepared
and submitted, adhering to
regulatory requirements.

By entrusting us with your port
documentation needs, you can
experience streamlined processes,
minimize delays, and focus on your
core operations with confidence and
peace of mind.
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o CREW SAFETY MANAGEMENT

At FELIRIC Shipping Logistics Ltd, we
prioritize safety above all else in every
maritime endeavor. We go the extra
mile to implement comprehensive
measures that guarantee the well-
being and seamless coordination of
crew members, Facilitating the
procurement of entry visas for
seafarers.

Efficiently managing crew
changeovers, including flight
bookings and hotel reservations.
Providing necessary medical
assistance to ensure the health of
crew members. Arranging shore

passes for crew members as required.

Offering reliable offshore support
services and vessel assistance.
Ensuring the smooth clearing and
delivery of ship spares during transit.
Supplying vessels and onboard crew
with daily essentials and basic needs.

Facilitating the provision of fresh
water supply for vessels.
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« PROVISION AND SHIP SUPPLIES

At FELIRIC Shipping Logistics Ltd, we
prioritize meeting the diverse needs
of vessels and their crews. We
attentively address all requests,
ensuring that every requirement is
fulfilled promptly and efficiently.

From providing essential edible
items such as fresh water, fruits, dairy
products, vegetables, and meats, to
catering to a wide range of other
essential needs, we go the extra mile
to ensure the well-being and
satisfaction of both vessels and crew
members.

Our commitment to excellence
extends to delivering timely and
reliable services, ensuring that all
provisions are of the highest quality.
Trust us to attend to every detall,
making your experience with us
seamless and enjoyable.
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« CONSULTANCY SERVICES

As part of our consultancy services,
we excel in serving as intermediaries
between owners/managers and
government agencies. We navigate
the complex landscape of regulatory
compliance, facilitating smooth
interactions and ensuring timely
approvals.

Our expertise extends to providing
valuable market intelligence,
empowering clients to make
informed decisions in a rapidly
evolving industry. Additionally, our
vessel brokerage services connect
owners/managers with the right
opportunities, optimizing their
maritime assets for maximum
profitability.

At FELIRIC Shipping Logistics Ltd, our
consultancy services are designed to
provide comprehensive support,
fostering mutually beneficial
relationships and driving success in
the maritime sector.
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PORTS WE SERVE

We proudly serve a wide range of ports, providing essential supplies
and services to meet the needs of maritime professionals.

ALL PORTS IN NIGERIA
BENIN REPUBLIC (COTONOU)
T0G0 (LOME)

GHANA [TEMA)
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HSE POLICY

At FELIRIC SHIPPING LOGISTICS LTD, we steadfastly acknowledge the inherent
risks inherent in our operaticns and the potential repercussions of inadequate
checks and controls. Qur unwavering commitment is to prevent accidents by
implementing robust policies and programs through our efficient and well-
structured system.

Our activities are meticulously organized, planned, and executed with the
following core objectives:

1.Promoting genuine respect for our employees and society as a whole, thereby
contributing to the welfare of all stakeholders.

2.Safeguarding the health, safety, and security of all individuals involved in our
operations, including employees, subcontractors, and third parties.

3.Minimizing any adverse impact on the environment resulting from our
activities.

4, Preventing damages and risks to materials and properties.

5. When applicable, engaging indigenous subcontractors from the host
community and consulting with local community leaders and youth groups to
ensure security and welfare during the contract period,

At FELIRIC SHIPPING LOGISTICS LTD, we prioritize the highest standards of
safety, security, and responsible practices, ensuring the well-being of our
workforce, communities, and the environment,
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THANK YOU

BECAUSE, WE'RE HERE TO HELP

We'd love to hear from you! If you have any
guestions, feedback, or iInquiries, please reach
out to us. Our team is here to assist you and will
get back to you as soon as possible.

© ADDRESS

9, Lanre Amusu Apple Estate, Amuwo
Odofin Lagos Nigeria.

& TELEPHONE | E-MAIL

0816340235 | feliricship@gmail.com

€ WEBSITE

www.feliricshipping.com




