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® Express Shipchandlers is Committed to Service Excellence.
® Management takes full control on the turn around time of enquiries.

® Quality products at competitive prices, with our clients cost and time factor in mind.
® Despatch ensures stock rotation and best before dates are well monitored to suit vessels requirements.
® A wide range of Provisions and Bonded Stores to suit every taste and nationality.

SUPPLIERS OF BOND, CABIN, DECK & ENGINE STORES

« Service Powr Excellence 24 /7 /365

@® Continuous Service - 24 hours a day, 7 days a week, 365 days a year.
@ A '"Right First Time Service".

@® Service in Durban and Richards Bay Ports.
Port Elizabeth, Cape Town and Saldanha Bay Ports

@ Ships Agency, Clearing and Forwarding at a very competitive rate.
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Express Shipchandlers was Established in 1994. We are an ISO 2001 : 2000 Certified Company, based in Durban,
South Africa. Our Aim is Total Customer Satisfaction, and we have built a reputation of being a Quality Supplier,
Offering Competitive Prices without compromising on Quality, for a comprehensive range of provisions.

We are Committed to providing an unequalled " 24 /7 / 365" Service To All Vessels for Provisions, Bonded and
Technical Stores. This Commitment to meeting Our Customers needs are attended to by Our Dedicated Employees
working through a Quality Management System. Our Technical Department, has an unrivalled reputation of obtaining
All Customers requirements, coupled with their superb expertise and knowledge, which has over the years assisted
vessels in obtaining the correct items and spare parts at the most Competitive Prices.
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Our Company is situated in Bayhead, Durban, which is ideal for Quick Supply, due to close proximity to the Harbour.
The location enables us to source products globally and to store the goods customs - and tax-free.
Our Large warehouse space allows us to keep stock of tons of refrigerated, frozen and non-temperature controlled food,
permitting very short lead times for delivery by fruck, in containers or by airfreight.

Our quality management system ensures a consistently high standard of all consignments leaving our warehouse.
We understand our role as more than simply being a supplier of products. We see ourselves as our customer’s partner,
to secure the right product at the most competitive price, handling logistics and transportation. Our experienced
customs deparment relieves our clients of the ever-increasing quantities of paperwork needed for customs clearance.

Our HACCP-System is certified on an annual basis and under permanent external control.
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The large range of products offered by our company is an ideal mix for our clients, who often operate or travel
in remote areas with limited infrastructure. They can rely on our valuable experience and our highly motivated
workforce. We combine expertise in global sourcing with our strong purchasing power to offer food solutions at
very competitive prices. The structure of our company and the large storage capacity ensure the availability
of hundreds of different products and short lead times.

Our Customers : Ship Owners / Charters / Catering Companies / Cruise Liners / Ship Managers
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Our Company Supplies first-class quality at extremely competitive prices to all our customers,
whatever their specific needs — mixed / combined shipments per truck, smaller groupage
deliveries or container loads of just one product.

Frozen Food, Pouliry Parts, and Game Fish, Seafood, Vegetables and Fruits, lce Cream, Sausages and
Cold Cuts Specidlities, Milk and Dairy Products, Canned Products, Groceries, Beverages, etc.

Whatever You Need

We Supply the full range of top quality food products at competitive prices, and offer customised solutions,
meeting your individual requirements. We remain at Your Service ‘24 /7 / 365".
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CLIENT FEEDBACK OF OUR GOOD SERVICE
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SHIP SUPPLY TO :
CUNARD LINE, RMS QUEEN MARY 2

Hi Colin
many thanks for your help at such late notice, you were a great help.

look forward to working with you again in the future.

Many Thanks ,

Ryan Wardhaugh
RMS Queen Mary 2
Provision Master
Tel # 21097

Pager # 251

SHIP SUPPLY TO :
HMS HANSEATIC MARINE SERVICES GmbH&Co0.KG

Good day!
We are delighted to working with you in 2011!

HMS Hanseatic Marine Services GmbH & Co. KG
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Our Company Supplies first-class quality at extremely competitive prices to all our customers,
whatever their specific needs — mixed / combined shipments per truck, smaller groupage
deliveries or container loads of just one product.

Our Customers : Ship Owners / Charters / Catering Companies / Cruise Liners / Ship Managers

FOOD SUPPLY IS OUR PASSION

Provisions: fresh, frozen, canned, dried, smoked
Beef meat - Lamb meet - Veal meat - Mutton meat - Poultry - Game Bird - Sausages - Lunch meats
Fish Whole - Fish Fillets - Shell Fish - Fruits - Vegetables - Dairy Products - General Products - Grain & Noodles -
Sugar & Preserves - Chocolates & Sweets & Flavourants
Soups & Sauces - Spices & Seasoning - Oriental Food - Jewish Food - Diabetic Food - Beverages - Cigarettes

'\ * TECHNICAL PRODUCTS ARE OUR FORTE'
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Bearings, Brushes & Mats, Charts & Notices To Mariners, Cleaning Materials & Chemicals, Cloth and Linen Products, Clothing (Protective Wear),
Container Securing Equipment, Cutting Tools, Electrical Equipment, Electrical & Pneumatic Tools, Fishing Tackle, Hand Tools, Hardware,
Hose & Couplings, Lavatory Equipment, Life Saving Equipment - Pyrotechnics, Lifecrafts & Pilot Ladders, Marine Paints, Measuring Tools,

Medicines, Metal Sheets, Bars efc., Nautical Equipment, Packing & Jointing, Painting Equipment - Airless & High Pressure,
Petroleum Products, Pipes & Tubes, Pipe & Tube Fittings, Printer Ink Cartridges, Rigging Equipment,
Rope & Hoses, Safety Equipment, Stationery, Screws & Nuts, Valves, Welding Equipment

« Service Par Excellence 24 /7 /365 E-

Whatever You Need

We Supply a Comprehensive Range of Food & Technical related Products at competitive prices,
and offer customised solutions, meeting Your individual or specific requirements.

We Remain At Your Service “24/7/365”
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