
Express Ship Chandlers (South Africa) Company Profile 
 

 
Ports of Service: 
Durban,  
Richards Bay,  
Port Elizabeth, Coega,  
Cape Town and Saldana Bay. 
 
Company Address and contacts: 
Headquarters: 41 Grunter Gully St, 
Bayhead, Durban, 4014,  
South Africa 
 
Phone:  
+27 31 466-4786,  
Email:  
sales@xpssc.co.za ,  
After Hours & WhatsApp  
+27 78 425-4786 
 
Memberships: 

 

 
South African  
Ships Suppliers  
Association 

 

 Nature of Business 
We, Express Ship Chandlers, provide provision, bonded, deck, 
engine, cabin, ffa, lsa servicing, safety and welfare and general 
chandlery stores to vessels calling South African ports. We offer 
24/7 around the clock service offering competitive prices for the 
right quality and service required by your vessels. 
 
Company background 
Express Ship Chandlers was established in Durban in 1994. Our 
company is one of the leading ship supply companies in South 
Africa, in a position to serve at all South African Ports. We 
excitedly anticipate further organizational growth and 
development once completing the move to our new Durban 
premises and the launching of our new branch in Cape Town. 
We expect this to be completed by January and March 2022. 
 
Strategic vision and competitive advantage 

 Express Ship Chandlers Is Committed To Service 
Excellence 

 Our objective for success is being “the” trusted supplier 
for our clients. 

 Standards of delivery are all about timely and accurate 
delivery. 

 “Protect us, protect our clients” – COVID 19 and general 
health and safety strict work measures & procedures. 

 
Mission statement 

 To give relevant and stable service consistently. 
 To supply quality products corresponding to our clients 

expectations. 
 A guarantee to meet all the requirements of clients 

vessels and their valuable officers and crew. 
 To promote mutual long term relations with our clients 

and their officers and crew on the ships. 

 

Certification 

 

We are proud to be the first Ship Chandler in South Africa who has achieved ISO 
9001:2001 quality management system certification in 2007. Since than our 
quality management system is documented and continuously improved to meet 
the requirements of ISO standards. In 2018 we have upgraded to ISO 9001:2015 
standards 

  

 

We have built a reputation of being a Quality Supplier. We also proud to be the 
only Ship Chandler in South Africa with ISSA Golden quality certificate. 

   
 



 

Major products and services 

Provision and Bonded stores: We offer a complete range of fresh, frozen and dry provision to cater to the 
diverse preferences of crew from differing Nationalities. We stock a wide range of products to satisfy crew’s 
desires whatever they may be. We regularly source and supply special items needed on request. Fruit and 
vegetables are purchased and delivered daily from the market. Our storage facilities, equipment and work 
procedures are fully compliant with the high demands of today's food supply chain and international food 
safety standards. 

Technical Marine Stores: We supply competitively priced, well-known marine quality brands, spare parts and 
equipment from A to Z according to IMPA and ISSA Standards. 

Cloth & Linen 
Product 

Tableware & Galley Clothing General Deck Items Marine paints 

Safety Protective 
Gears 

Cleaning materials Chemicals & Gases Pipes & Tubes Painting Equipment 

Hand tools Safety Equipment Lavatory equipment Pipe & tube fittings 
Welding 

Equipment 

Cutting tools Medicine Hardware Hose & Couplings Hydraulic 
equipment 

Measuring Tools Stationery Bearings Valves 
Electrical 

equipment 

Pneumatic & 
Electrical Tools 

Ropes & Chains 
Metal Sheets, Bars, 

etc. 
Machinery 
Equipment 

Electronic 
equipment 

Material for 
shipbuilding and ship 

repair 

Ship Operation 
Equipment / Spares 

Electrical & 
Electronic Equipment 

/ Spares 

Ship Fittings & 
Equipment / Spares 

Lifting Equipment & 
Rigging 

Marine Equipment and Spare Parts Handling: We have a dedicated customs division for this. We clear through 
customs, handle, store, consolidate and transport marine equipment and ship spares on behalf of ships 
technical management. 

Inspections, Maintenance and Repairs: We facilitate inspections and servicing of firefighting, lifesaving and 
safety equipment including life-rafts, and navigational/communication equipment / ships medical locker. 

We trade at:  

 
 

 
 

 

Company resources and capabilities 

Staff: 
50+ people. 
All staff COVID 19 vaccinated. 

Logistic Fleet:  
6 Refrigerated Trucks,  
7 Utility Vehicle 

General and dry stores warehouses, 
Frozen goods facility, 
Chilled good facility. 

 


