FLEX

B Essentials
B Flexibility
B Autonomy

FLEX

‘Flex" gives you the flexibility and freedom to run your business your way.
The ‘Flex’ level is the perfect level for you if you want to benefit from

the services of Pon Power, like 24/7 support and discount on parts and/
or labor, but not willing to obligate to a major job yet. We'll take care of
the essentials to keep you running and provide you with the comforts and
expertise you need. That's what we call keeping things simple.

Pon Power, we care about your journey.
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ITEM INCLUDED OPTIONAL

Ofimeretaton | | | x|
PoforancetestbAR) | o | |
Porodi mspectionclectioal 1) || o | |
Aignmentcheok | | o | |

Tutochwrges | | o | |
Msorowerrau | | o | |
Wetorpup | | o | |
Unschedudropais ]| | x|
Recommended sparepartspeckage || o | |
Teniavoming | | o | |

Client specific guarantees X

Minimum of one additional service to be selected

INCLUDED OPTIONAL

24/7/365 service support on call

Service work report after each service interval v
Discount v

Operational meeting X

Fee based contract X

* Does not apply for destinations requiring specific visa or other documents
** Except for international call-outs and national holidays
Contract term is 5 years

PON POWER SCANDINAVIA
We take care of your journey
pon-cat.com/servicelevels

CAT, CATERPILLAR, their respective logos, “Caterpillar Yellow” and the POWER EDGE trade dress, as well as corporate and product identity used herein, are trademarks of Caterpillar and may not be used without permission. ©2013 Caterpillar All Rights Reserved
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