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CUSTOMER SATISFACTION QUESTTIONNAIRE

Dear Client,

As part of our ongoing evalatuion of the Customer Satisfaction, please complete the following questions. The
informtion will be treated confidentially. Please be objective- all comments will be taken into account.

Organization Name : E urak Sc_\q‘ngl{}s Gm LH 8 Co. A
Vessel Name : Ra? 7o &

Contact Name : Cpﬁ- Hiseauin A‘Slm
E-mail Address : in{-oé) Lu-’c‘\cbm lsh. com
Contact Tel s 4yalazsi’43 pate: 26.04 - 202 ¢

Please score on a scale of 1-5, where 1="Not Good" and 5= 'Very Good"

Delivery
1. How satisfied are you overall with the service you received?
1 2 [ )% []a X s
2. How satisfied are you with the speed in which the service/product was delivered?
[ =12 13 =14 X] s
3. How satisfied are you with the quality of work carried out?
=R =52 13 ] a X1 s
4. How satisfied are you with the works carried out by the sub-contractor?
[ =l3 =3 X] a ==
5. How satisfied are you with the works carried out by the shipyard personnel?
[ 2 13 ] 4 X s
Communications

6. How satisfied are you with the ease of contacting the person you needed?

I [ I3 []a X1 s
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7. How satisfied are you with the clarity of information or advice provided?

(I 2 13 4 X1 s
8. How satisfied are you with the time taken to respond to telephone enquiries

(I a2 s L X7 s
9. How satisfied are you with your telephone enquiries dealt with?
1 [ R 4 s
10. How satisfied are you with the time taken to respond to written/postal enquiries?
]2 [ SR | s X] s
11. How easy was it to find information on the work program?

1 [l 3 4 | P

Quality of Staff

12. How satisfied are you with the relevant knowledge of the staff you dealt directly with ?

I:]l DZ 53 Dd m 5

13. How satisfied are you with the courtesy of the staff?

4 =l 5 = a4 X5

14, How satisfied are you with the helpfulness of the staff?

=11 =12 ) L X s

15. How satisfied are you that the staff showed interest in you as an individual/
treated you as a valued customer?

(.G 32 []3 )4 [X]'s
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16. How satisfied are you with the way problems were resolved ?

s

E 14 s

17. Please use the space below for any further comments to your responses, or any suggestions on how

we could improve our services. Also indicate sub-contractors which you think unsuccessful.

We \\Sw:j o{PPrec'.q‘ccl (dapf {VI’J \qu/cﬂl N a//
eﬂq\ﬁut’b ond p,ololcms IUL/CLI Wwe lnau(_ su//e_/rei oo

S{[k) we oare \SIG‘A ‘{O l’)auc Woer Qec(' b3|“\ Yo

Cfl }/&secj)q /4%[’)
Haﬂaj)ﬂd .:b;’fc‘,af'

Page | 3




/\ Document No | SL-15

> CUSTOMER SATISFACION FORM | = |
S A\KA I_;A ] J Revision No 0
PR Revision Date

CUSTOMER SATISFACTION QUESTTIONNAIRE

Dear Client,

As part of our ongoing evalatuion of the Customer Satisfaction, please complete the following questions. The
informtion will be treated confidentially. Please be objective- all comments will be taken into account. .

Organization Name N ) sd sH epila

Vessel Name i Bitead LOx See udc

Contact Name PlOmes Aecln

E-mail Address : \'\l»o'a N saden 2tV k. 2

Contact Tel ‘140532 2930380 Date: /0. 0%F. 202 ]

Please score on a scale of 1-5, where 1="Not Good" and 5= 'Very Good"

Delivery

1. How satisfied are you overall with the service you received?

- U L A ] a ] s
2. How satisfied are you with the speed in which the service/product was delivered?
] [Tz [23]:3 - ! X] s
3. How satisfied are you with the quality ¢f work carried out?
= = ] [ ] s
4. How satisfied are you with the works carried out by the sub-contractor?
[ ]2 =13 []4 X s
5. How satisfied are you with the works carried out by the shipyard personnel?
[ ]2 =13 ] 4 X] s
Communications
6. How satisfied are you with the ease of contacting the person you needed?

=] ]2 13 ] 3] 5
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7. How satisfied are you with the clarity of information or advice provided?

[ Ja g =13 [Ja X] s

8. How satisfied are you with the time taken to respond to telephone enquiries

=11 [D: [—d: [[>O¢ X
9. How satisfied are you with your telephone enquiries dealt with?

s 2 [J3 AL s

10, How satisfied are you with the time taken to respond to written/postal enquiries?
! [ [ [[@ [15

11. How easy was it to find information on the work program?

[ [)a N 14 s

Quality of Staff

12. How satisfied are you with the relevant knowledge of the staff you dealt directly with ?

Dl D2 :]3 D4 @ 5

13. How satisfied are you with the courtesy of the staff?

Bl =R T =W TR

14. How satisfied are you with the helpfulness of the staff?

il 12 EE 4 X 5

15. How satisfied are you that the staff showed interest in you as an individual/
treated you as a valued customer?

[ 2 13 )4 X7 s
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Problem Solving

16. How satisfied are you with the way problems were resolved ?

O =

E mE [X] s

17. Please use the space below for any further comments to your responses, or any suggestions on how

we could improve our services. Also indicate sub-contractors which you think unsuccessful.
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Dear Client,

As part of our ongoing evalatuion of the Customer Satisfaction, please complete the following questions. The
informtion will be treated confidentially. Please be objective- all comments will be taken into account.

Organization Name . CorkL AN ,E'L 1R P‘- (7

Vessel Name L ORESTHR WAY

Contact Name : Capt Eviieew FU{@H‘H.

E-mail Address . by desTur w2y @ ﬁf‘ﬂ' {P st

Contact Tel : Date: 24, 04 Aeoil

Please score on a scale of 1-5, where 1="Not Good" and 5= "Very Good"

Delivery

1. How satisfied are you overall with the service you received?
- ]2 [ 13 13 4

2. How satisfied are you with the speed in which the service/product was delivered?
[]2 [ 12 L 13 [T 4 [ s

3. How satisfied are you with the quality of work carried out?
[ 1 [ ]2 [ 13 L 14 ] s

4. How satisfied are you with the works carried out by the sub-contractor?

- [ 13 {7 4 s

5. How satisfied are you with the works carried out by the shipyard personnel?
[ [ [Js [« ofs

Communications

6. How satisfied are you with the ease of contacting the person you needed?

11 [ 12 [ 13 L-la
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7. How satisfied are you with the clarity of information or advice provided?

- J: [Is [« s

8. How satisfied are you with the time taken to respond to telephone enquiries

g [z [ 13 Ja s

9. How satisfied are you with your telephone enquiries dealt with?

L_la ke [ % ival) s

10. How satisfied are you with the time taken to respond to written/postal enquiries?
i ! [ 12 [ ]a [Va 15

11. How easy was it to find information on the work program?

]t 12 13 ] s

Quality of Staff

12. How satisfied are you with the relevant knowledge of the staff you dealt directly with ?

! 12 13 ¢ =15

13. How satisfied are you with the courtesy of the staff?

L 12 - | L 13 Y14 [ 1s

14. How satisfied are you with the helpfulness of the staff?

12 12 13 5 [

15. How satisfied are you that the staff showed interest in you as an individual/
treated you as a valued customer?

Ik ]2 13 ]
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Problem Solving

16. How satisfied are you with the way problems were resolved ?

13 ]z R 14

[

s

17. Please use the space below for any further comments to your responses, or any suggestions on how
we could improve our services. Also indicate sub-contractors which you think unsuccessful.
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